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Objectives/Competencies 

 

Course Objective Competencies 

1. To become familiar with the concept of a 

          plain old telephone (POTS) system. 

 

 

 

 

 

 

 

 

2.    To become familiar with the concept of a 

          voice over IP (VOIP) telephone system. 

 

 

 

 

 

 

 1. To be able to describe the components of  a 

           telephone system and their interrelationships. 

2. Understand the circuitry of a traditional telephone 

system. 

3. Understand the fundamental concepts of a traditional 

telephone system private branch exchange (PBX). 

4. Understand the fundamental programming and 

configuration of a traditional telephone system private 

branch exchange (PBX). 

 

1. To be able to describe the components of an IP 

telephone system and their interrelationships. 

2. Understand the principles of an IP telephone system. 

3. Understand the fundamental concepts of the call center 

management software. 

4. Understand the fundamental programming and 

configuration of IP telephones. 
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3.    To become familiar with analog video systems. 

 

 

 

 

 

 

 

4.    To become familiar with digital video systems. 

 

 

 

 

 

 

1. To be able to describe the components of an 

analog video system and their interrelationships. 

2. Understand the fundamental concepts analog 

video signal encoding. 

3. Understand the limitations of analog video 

signal transmission. 

 

 

1. To be able to describe the components of a 

digital video encoding/decoding (codec) system 

and their interrelationships. 

2. Understand the fundamental concepts digital 

video signal encoding. 

3. Understand the transmission and storage of 

digital video signals. 

 
 


